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'CHINH SACH BAN HANG
DU’ AN VINHOMES OCEAN PARK 2
--- Thang 11.2025---

CHINH SACH CHUNG
Thoi gian ap dung: T ngay 18/11/2025 cho dén khi c6 chinh séch méi thay thé.

Poi twong ap dung: Khach hang (“KH”) mua/thué Nha ¢ thudc tai Dy an Vinhomes Ocean
Park 2 tir ngay 18/11/2025.

CSBH va bang gia: ap dung tai thoi diém KH ky Thoa thuan dat coc (“TTDC”)/Hop Ddng
Mua Ban (“HPMB”)/Hop Déng Thué (“HPT”) (tiy trudng hop nio dén trude).

VE GIABAN 7 o ‘ , ‘
DPinh nghia gia goc: 1a to hop céac chi phi gom dat, chi phi xay dung ha tang Du An, mét phan
chi phi xay dung ha tﬁng dich vu tién ich, chi phi thuong hi¢u, mot phﬁn hd tro 13i suét vay
ngan hang, chi phi xdy dung nha, chi phi hoa hdng méi gidi, Marketing, chi phi ban hang cua
Chu dau tu, phi do dac 1am s6 do... Gia gbc chua gom thué GTGT va KPBT.

Khach hang mua nha & véi cac lwa chon thém theo nhu céu:

Néu khach hang khong vay ngan hang va thanh toan theo tién do thuong thi duoc chiét khau
5,5% Vao gia goc tai thoi diém ky HDPMB/HDT. Tong gié tri con lai, trong trudng hop khach
hang thanh toan sém hon so véi ting dot tién do (it nhat 07 ngay trudc ngay dén han cua tung
dot thanh toan) (ap dung cho khéch hang thanh toan tron dot tién do) thi duoc huang chiét khau
thanh toan 11%/nim trén sb tién va thoi gian thanh toan sém. Khoan tién nay sé duoc giam
trir vao gia tri thanh toan cuia c4c 1an thanh toan tiép theo khi khach hang 1n ky thu tuc dé nhan
chiét khau thanh toan sém. Khach hang ca nhan chiu thué TNCN cho khoan chiét khau nay.

Néu khéch hang khong vay ngan hang va thanh toan sém trong vong 15 ngay ké tir thoi diém

ky HDMB/HDT thi dugc chiét khau nhu dudi day:

o Chiét khau 11%

e Pong thoi duoc chiét khau thém trén dong tién thanh toan som véi 14i suit 11%/nam (S6
ngay thanh toan trude han dugc tinh tir ngay thir 15 ké tir ngay ky HDMB/HDT).

Chuong trinh “VinClub”
Thai gian ap dung: Tir ngay 18/11/2025 cho dén khi ¢ chinh sach méi thay thé.

Poi twong &p dung: KH 1a thanh vién ctua VinClub ky méi tai liéu giao dich dau tién TTDC/
HbMB/ HDPT

Chuwong trinh 4p dung: KH du diéu kién dwoc 4p dung murc wu dai dudi day dé chiét khau
vao gia ban/gia thué Nha ¢ (trudc VAT va KPBT) va tich diem VinClub vao h¢ thong diém
cua VinClub nhu sau:

Hang thanh vién Mirc wu dai ap dung
Hang Vang - Gold 1,0%
Hang Bach kim - Platinum 1,3%
Hang Kim Cwong - Diamond 1,7%

bé lam rd:

e 50% Mirc wu dai dugc chiét khiu vao Gia ban chua gom VAT va KPBT sau khi KH d4 lva
chon cac Chinh sach ban hang (“CSBH”) hién hanh dang ap dung cu thé tai ting Dy an khi
khach hang ky HDMB/ HPT tuy theo loai hinh ban cu thé cho ting san pham.

e 50% Mirc vu dii dugc tich diém VPoint ap dung trén Gia ban (gom VAT, chua gom KPBT)

1



4.
a.

b.

VHOP2_CSBH-V51.1-251118

cudi quy dinh tai thoi diém khach hang nhan ban giao theo quy dinh.

e Viéc tich diém VinClub duoc thuc hién tai thoi diém KH nhan ban giao theo quy dinh tai
HDMB/HDT va KH di thanh toan du theo thdng bao ban giao. Mdi mét giao dich chi duoc
tich diém vao 01 tai khoan VinClub cua KH nhan ban giao tir CDT. Hang thanh vién dé
xac dinh murc wu dai tich diém 1a hang thanh vién twong Gng véi hang thanh vién da duoc
hudng wu dii chiét khau vao gia tai thoi diém ky HDMB/HDT.

e KH ky tai liéu giao dich dau tién (TTDC/HPMB/ HPT) vao thoi diém CSBH nao cé hiéu
lyc thi cac tai liéu giao dich tiép theo s& 4p dung theo CSBH d6, khéng ap dung CSBH
duoc cap nhat - néu co.

Chuwong trinh “Hb Tro Lai Suat” (*)

CHINH SACH/ Policy CHI TIET/ Details

Mirc du ng vay Lén téi 70% gia ban Nha ¢ (gom thué GTGT)

Mirc du ng duge CDT HTLS T6i da 70% gia ban Nha & (gom thué GTGT)

Léi suat va thoi gian h tro vay von | Lai suéit 0% trong thoi han t0i da 24 thang ke tir ngay giai
ngan dau tién.

Thoi gian an han ng gdc Theo chinh sach cia Ngan hang

Phi tra ng trugc han trong thoi gian 0%
HTLS

(*): Ap dung déi véi KH la cd nhéan (“KHCN”) ding tén trong HDMB. Khdch hang la doanh
nghiép (“KHDN”) dwgc Chu Pau Tw hé tro ldi sudt va phi tra ng truée han voi mirc 16i da
bang lGi sudt va 1 phi tra no truoc han hé tro cho KHCN. Phan ldi sudt va 1 phi tra no truoc han
vieot mire ho tro trén (néu c6) KHDN tw chi trd véi ngdn hang.

Chwong trinh danh cho “Quy can hoan thién cho thué”
Poi twong ap dung: KH mua/thué Nha ¢ thudc “Quy cin hoan thién cho thué” va dap tng
cac diéu kién cua chuong trinh nhu dudi day.

Chuong trinh ap dung:

< Phwong 4n 1: Chuong trinh Cam két tién thué (“CKTT”) danh cho Quy cin hoan
thién:

- Muc uu dai dugc nhan:

e KH dugc chiét khau 5% Gié ban truéc VAT va KPBT tai thoi diém ky TTDC

e KH nhan khoan tién thué cam két tvong duong 6%/nim/Gia ban (trusc VAT va
KPBT) theo tong dién tich san xdy dung thuc té ciia nha & tai thoi diém ban giao, ké tur
khi nhan ban giao ding han va dong thoi ban giao lai nha & cho CDT va/hoic cong ty
quan Iy cho thué do CPT chi dinh van hanh trong vong 36 thang (“Ngay Bit Pau
Thué”). Sau thoi gian cho thué, KH s€ nhan ban giao lai theo hién trang. Khach hang
c6 Nghia vu tu ké khai va nop thué theo quy dinh.

- Thai gian tra khoan tién thué: 36 thang dau ké tir Ngay Bat Bau Thué

- Thoi gian thanh toan CKTT: Pinh ky 3 thang mot 14n, theo cac ky thanh toan ngay 31/03;
30/06; 30/09 va ngay 31/12 hang nam, ké tir ngay KH ban giao lai nha & cho CDT van hanh
va dugc CPT thanh toan cho KH trong vong 30 ngay ké tir ngay két thuc ky thanh toan.

- Truong hop KH mua/thué Nha ¢ thudc danh sach cac can dang cho cho thué (danh sach
dinh kém) duoc huong thém chiét khau 1,5% trén gia ban/gia thué (trudéc VAT va KPBT)
tai thoi diém ky HDMB/HDT.

¢ Phuwong an 2: Khich hang khong ban giao lai nha, khong nhan CKTT

- Khach hang dugc hudng mirc vu dai 17% gid ban Nha ¢ truéc VAT va KPBT.

- Thoi diém nhan wu dai:

- KH chiét khiu 13,4% giam trir vao Gia ban chua gdm VAT va KPBT sau khi KH da lya
chon cac chuong trinh khac theo CSBH tai thoi diém ky HDMB/HPT.

- KH nhéan wu dai 3,6% tinh trén Gia ban chua gém VAT va KPBT sau khi KH da Iva chon
céc chuong trinh khac theo CSBH tai thoi diém ky HDPMB/HDT bang hinh thic hoan tra
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bang tién sau khi KH vé ¢/ Kinh doanh trong vong 02 thang ké tir khi nhan ban giao dung
han. Gia tri uu dai dd bao gom cac loai thug, phi theo quy dinh (néu co). KH co trach nhiém
tu ké khai va nQp thu§ cho khoan wu dai nay. )

- Co so xac dinh KH vé o/kinh doanh: KH cung cap dang ky thuong trd/tam tra/DKKD.

- Truong hop KH mua/thué Nha ¢ thudc danh sach 131 can cho thué (danh sach dinh kém)
va ké thira Hop Pong Thué hién tai s& dugc hudng thém chiét khau 1,5% trén gia ban/gia
thué (trudc VAT va KPBT) tai thoi diém ky HDMB.

e Khéch hang lwa chon tham gia chwong trinh ngay tai thoi diém ky HPMB va cam két thuc
hién theo diing cdc diéu khodn quy dinh tai Thoa thudn tham gia chuwong trinh. KH khdng
dwoC thay doi phirong dan sau khi da lya chon.

e Trong treong hop Khdch hang khéng dap vmg dii cdc diéu kién trén, CDT ¢ quyén phat
khdch hang d@é thu hoi lai wu ddi va cdc chi phi lién quan theo quy dinh trong Théa thudn
tham gia chuwong trinh.

o DOiVdi cdc can nam ngoai danh sach 131 can trén, KH chi lwa chon tham gia theo phirong
an ban giao lgi nha nhdn Cam két tién thué hogc nhédn ban giao nha va ké thira Hop Pong
Thué.

Chuong trinh “Vé ¢ sém — Nhan nha sang dén Tét vang”
Thoi gian ap dung: Tir ngay 18/11/2025 cho dén khi c6 chinh sach méi thay thé.
Poi twong ap dung: KH mua Nha ¢ tai Dy an Vinhomes Ocean Park 2 va khong thudc “Quy
ciin hoan thién cho thué”, toi da 150 cin.
Chuong trinh ap dung:
- KH duoc chiét khau 5% Gié ban trugc VAT va KPBT tai thoi diém ky HDMB
- Piéu kién huong vu dai:
i.  KHcam két hoan thién cac hang muc bét bugc theo tiéu chuan téi thiéu cia CDT/NDT
thir cip quy dinh trong vong 18 thang ké tir ngay nhan ban giao mit bang tir Ban
Quan Ly (“Ngay ban giao mit bing”)
ii.  KH cam két vé & lién tuc ké tir thoi diém hoan thién xong muc (i).

iii.  Ngay Ban Giao Mat Bang: dy kién trong vong 15 ngay ké tir thoi diém dap ung duoc
cac diéu kién sau: (1) KH ky HPMB va (2) thanh toan dtng han téi thiéu 30% Gia
ban (gém thué GTGT)

- Co so xac dinh KH vé ¢: KH cung céap dang ky thuong tri/tam tra/DKKD.

- Ngay ban giao mat bang chi la moc ban giao hi¢n trang cho khach hang nhéan nha daé
hodn thién vé & sém, chiea phdi moc ban giao quyén sé hitu phdp 1y theo quy dinh HDMB.

- Trong truong hop Khach hang khong dap vng du cac diéu kién trén, CPT ¢6 quyén phat
khdach hang dé thu hoi lai wu dai va cdc chi phi lién quan theo quy dinh trong Théa thudn
tham gia chwong trinh.

Chuong trinh “Mua Chung”

Poi twong ap dung: Khach hang ciing mua Nha ¢ thudc “Quy cin mua chung”

Chuwong trinh ap dung:

Ap dung cho tir 2 dén 4 khach hang cing mua chung 1 san pham BDS (ve chong chi duoc
tinh 1a 1 khach hang khi mua san phdm Mua Chung). Trong d6 ty 1& dong gop caa mdi khach
hang tinh theo gi& ban nha ¢ dat téi thiéu 15%.

Céac Khach hang mua chung dwoc cam két mua lai sau khi dd ky HPMB. Cu thé: Trong vong
3 nam ké tir thoi diém thanh toan du 100% phan vén gbp, truong hop cac KH khong thong nhat
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y kién vé cac quyét dinh d6i voi BDS mua chung, néu KH nao ¢6 nhu cau chuyén nhugng phan
ctiia minh thi s& duoc mua lai véi muc 14i suit 13 6%/nam.

Khéch hang cé thé thuc hién ban chuyén nhwong phan so hitu caa minh cho bén tha 3 theo quy
dinh caa phap luat va khdng rang budc sé luong s luot chuyén nhuong thir cip. Khi do, bén
thir 3 s& ké thura toan bo quyén loi va nghia vu tir Khach hang d6 ké tir ngdy duoc CPT xéc
nhan chuyén nhuong.

Trudng hop khi ky HPMB néu Khach hang khong tim kiém duoc dbi tac mua chung, Cong ty
C6 phan VMI s& mua chung véi Khach hang. Diéu kién 13 KH phai mua trén 50% gia ban Nha
& (gom thué GTGT va KPBT).

Chuong trinh “Goi qua tang Vinpearl/VinWonders”

Thoi gian ap dung: Tir ngay 18/11/2025 cho dén khi c6 chinh sach méi thay thé.

Chuwong trinh 4ap dung: KH duoc nhan cac géi qua tang Vinpearl/VinWonders trén mdi cin
bang hinh thirc Evoucher sau khi hoan thanh thu tuc ky HDMB/HDT, va theo cdc mirc sau:

Téng gia gbc (gom | Vinpearl Resort and . » .
ATUSIGET) | i Tntioa| SO endr Fespor | Gt waerExcluhe
(*%) (tri gi4 70 trigu VND) | "' 8 cu cong ‘e cu cong
Duéi 10 ty 01 G6i 01 G6i 01 G6i
Tir 10 ty tré 1én 02 G6i 01 G6i 01 G6i

(**) Tong gid goc (gom VAT va KPBT): gid ban/gia thué nha ¢ (gom VAT va KPBT) tai thoi
diem ky HDMB/HDT (trudc cdc chiét khau).

Luuy:

v’ Truong hop HPMB/HDT chim dirt vi bat ky Iy do gi, CPT c6 quyén thu héi bang tién
toan bo cdac khoan wu dai ma KH da dwoc nhan.

v’ Géi “VinPearl/ VinWonders” khéng dwoc quy doi thanh thanh tién mdt hodc giam
trir vao gia ban/gia thué Nha o.

v Néi dung va quy dinh sir dung cia timg goi qua tang sé duwoc quy dinh cy thé theo
thong tin ma VinPearl va VinWornders ban hanh tai thoi diém kich hoat. Voucher
khong dwoc phép tang, cho, mua ban, chuyén nhuwong cho bén thur ba dwoi bat ky hinh
thire nao.

v T ruong hop KH chuyén nhwong HPMB/HPT, thi Qua ting di nhdn sé khéng dwoc
chuyén nhiong twong ung cho KH nhdn chuyén nhuong HDMB/HDT. Trong truong
hop nay, viéc chuyén nhirong voucher do bén chuyén nhwong va bén nhin chuyén
nhuwong tu thoa thudn thuc hién va tw chiu trach nhiém.

v’ Néu KH la Doanh nghiép, KH can cir ra 1 nguoi dai dién dé dweoc hwong wu ddi twong
tw nhw KH ca nhan.

Chuong trinh “Qua ting sirc khée”

Thoi gian 4p dung: Tir ngay 18/11/2025 cho dén khi ¢6 chinh sach mai thay thé.

Chuong trinh ap dung:

- KH duoc ting 01 gbi “Qua Ting Stre Khée” Voucher VIP VINMEC, gdm 01 voucher tri
gia 100 triéu/voucher sau khi hoan thanh cac thu tuc ky HDMB/HDT theo quy dinh. Méi
g6i “Qua Ting Strc Khoe” duoc sir dung tdi da cho 5 thanh vién.

Luuy:

v Truong hop HPMB/HPT cham dirt vi bat ky Iy do gi, CPT c6 quyén thu hoi bang tién
toan bo cac khoan vu dai ma KH da dwoc nhan.
v’ Voucher khéng dwoc quy doi thanh thanh tién mdt hodc giam trir vao gia ban/gid thué
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Nha o.

v’ Néi dung va quy dinh svr dung ciia ting goi qua tang sé duoc can cir theo thong tin ma
Vinmec ban hanh.

v’ Truong hop dén han nhin Voucher theo théng bdo tir CDT nhung khdch hang khong
dén nhdn thi duoc coi la KH tir bo chwong trinh nay va khdng nhdn voucher. Theo do,
CDT ¢6 toan quyén dinh doat véi voucher nay va KH khong 6 bat ky quyén loi gi lién
quan toi voucher nay.

Chuong trinh “An Cv Bén Bién”

Thoi gian ap dung: Tir ngay 18/11/2025 cho dén khi c6 chinh séch méi thay thé.

Poi twong ap dung: Danh cho téi da 99 KH dau tién ky thu tuc dé mua/thué Nha & tai Khu
San Ho - Du an Vinhomes Ocean Park 2, tinh tir ngay 19.06.2025.

Chuong trinh ap dung: KH dugc huong muc chiét khiu 8% vao Gia ban/gia thué Nha ¢
(truéc thué GTGT va KPBT) khi ky HDMB/HDT.

. Chuwong trinh “Qua Tang Tan Gia”

Thai gian ap dung: Tir ngay 18/11/2025 cho dén khi c6 chinh sach mai thay thé.

Poi twong ap dung: Danh cho KH mua/thué Nha & tai Du an Vinhomes Ocean Park 2, khéng
dp dung cho cic cin San Hé tham gia chwong trinh “An Cw Bén Bién”.

Chuong trinh ap dung: KH duoc nhan goéi “Qua Ting Tan Gia” huong murc chiét khau
3,5% vao Gia ban/gia thué Nha & (trude thué GTGT va KPBT) khi ky HDMB/HDT.

Chuong trinh “Qua Tang VinFast”

Thoi gian ap dung: Tir ngay 18/11/2025 cho dén khi c6 chinh sach méi thay thé.

Péi twong 4p dung: Ap dung cho cac cin c6 dién tich dat tir 70m2 tré xudng.

Chuong trinh ap dung: KH dugc nhan géi “Qua Ting VinFast” tri gid 300 tri¢u bang hinh
thirc giam trir vao Gia ban/gia thué Nha o (trude thué GTGT va KPBT) khi ky HDMB/HDT.

TIEN PQ THANH TOAN

Trong trieong hop ngay dén han thanh todn/han ky trimg vao ngay nghi, ngay Lé/T. ét~ thi KH dwoc
gia han thanh toan/han ky sang ngay lam viéc dau tién ngay sau ngay nghi, ngay Lé/Tét.

1. Tién do thanh todn bang von tu ¢6
Tién do TY LE THANH TOAN
Ky Thoa thuan dét coc (“TTDC”) (“Mdc T”) | 300.000.000 VND/cian ’ ‘
Lan 1: Ky HbDMB — T+10 ngay 20% gi& ban Nha ¢ (gom thu¢ GTGT) da bao gom
coC
Lan 2: T+40 20% gia ban Nha ¢ (gom thué GTGT)
Lan 3: T+70 20% gia ban Nha o (géom thué GTGT)
Lan 4: T+100 15% gia ban Nha & (gom thué GTGT)
Lén 5: Theo thdng béo nhan ban giao Nha & | 25% gia ban Nha ¢ (gom thué GTGT) + 100% Phi
cua CDT, du kien T+130 bao tri

Truwong hop Khéach hang 1a déi rweng khach hang NNN, thi tién dg thanh toan la:

Tién do TY LE THANH TOAN
Ky Thoéa thuén dit coc (“TTDC”) (“Mbc T”) | 300.000.000 VNP/ciin
Léan 1: Ky HDMB — T+10 ngay 20% gi& ban Nha & (gom thué GTGT) di bao gdbm
cocC
Lan 2: T+40 20% gia ban Nha o (gém thué GTGT)
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Tién do TY LE THANH TOAN
Lan 3: T+70 20% gia ban Nha o (géom thué GTGT)
Lan 4: T+100 15% gia ban Nha o (géom thué GTGT)
Lén 5: Theo thong béo nhan ban giao Nha & | 20% gia ban Nha ¢ (gom thué GTGT) + 100% Phi
cua CDT, du kién T+130 bao tri + 5% thué¢ GTGT

Lén 6: Theo thong bao cua Bén Ban khi Nha | 5% gia ban Nha ¢ (trudc thué GTGT)
& dugc cap Gidy Chung nhan quyén s6 hiu
hoac khi Bén Mua ty lam thu tuc Xin cap Gidy
chuang nhén quyén so hitu Nha ¢, tiy thoi
diém nao dén trugc.

2. Tién do thanh toan theo vay vbn ngan hang

Ty 1€ thanh toan
Dot thanh toan _ S —
KH thanh toan Ngén hang giai ngan
Ky Thoa thuan dat coc »
(“TTDC”) (“Mbc T7) 300.000.000 VND / Nha &
Lan 1: Ngay ky HDMB — | 20% gia ban Nha ¢ (gom thué
T+10 ngay GTGT) bao gom tien TTBC
Lan 2: Trong 15 ngay ke tur 70% gia ban Nha & (gom thué
ngay ky HDMB GTGT)
Lan 3: T+40 ngay 10% gid ban Nha ¢ (gc‘)m thué
GTGT)
Lan 4: Theo thdng bao nhan
bén giao Nha ¢ cua CBT, du | 100% KPBT
kién T+130 ngay
Luuy:

- Trong moi trudng hop, Chu dau tu chi HTLS/dam bao 14 suat ddi vai cac khach hang dap tmg du
diéu kién vay von, hoan thanh day du céc thii tuc theo quy dinh ctia ngan hang do Chu dau tur chi
dinh.

- Trong truong hop khach hang khong dép tmg di diéu kién vay 70% (theo Phuong an khach hang
da chon), thi Chu dau tu chi HTLS/dam bao 14i suat theo ty 1é dugc Ngan hang phé duyét theo
cac ho so ky giita cac bén. Pong thoi khach hang phai thanh toan bo sung phan Vén tu c6 trude
khi giai ngan (chénh léch ty 18 giai ngan thuc té so véi quy dinh chinh séch nay).

- Trudng hop Khach hang da vay von ngan hang va giai ngan theo CSBH, cac khoan von tyr c6 s&

khong dugc tinh 13i thanh toan sém.

3. Tién d¢ thanh toan Hop Pong Thué

Tién do TY LE THANH TOAN
Ky Thoa thuan dat coc (“TTDC”) 300.000.000 VND/can
(“Mbe T7) ‘ ’ ‘
Lan 1: Ky HPT — T+10 ngay 20% gié thué Nha ¢ (gom thué GTGT) da bao gom coc
Lan 2: T+40 ngay 20% gié thué Nha ¢ (gom thué GTGT)
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Tien do

TY LE THANH TOAN

Lan 3: T+70 ngay

20% gié thué Nha ¢ (gom thué GTGT)

Lan 4: T+100 ngay

15% gia thué Nha ¢ (gom thué GTGT)

Lan 5: Theo théng bao nhan ban giao
Nha ¢ cia CPT, du kién T+130 ngay

25% gia thué Nha ¢ (gom thué GTGT) + 100% Phi
bao tri




