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CHINH SACH BAN HANG

DANH CHO CAN HQ/ SHOP PHAN KHU THE RAINBOW
----- Thang 03/2025 -----

THOI1 HAN VA POI TUQNG AP DUNG

Thoi gian ap dung: Tir ngay 15/03/2025 dén khi c6 CSBH thay thé.

Poi twong ap dung: Khach hang nhan chuyén nhuong HDMB Cin hd/Shop ting 1
(“CH/Shop”) tai phan khu The Rainbow tai Dy an Vinhomes Grand Park theo quy dinh ctua
Phép luat va chinh sach ciia Nha dau tu thir cAp (“NDT”) tai ting thoi diém.

CHUONG TRINH KHUYEN MALI

CHINH SACH HOAN THIEN NOQI THAT

Thaoi gian ap dung: Theo muc I chinh sach nay.

P6i twong ap dung: Khach hang nhan chuyén nhuong HPMB Cin h tai phan khu The
Rainbow - Dy an Vinhomes Grand Park theo quy dinh ctia Phap luat va chinh sach cuia NDT
tai timg thoi diém.

Chuong trinh ap dung: Khach hang s€ dugc giam trir 3.000.000 VND/m2 thong thuy vao
Tong gia tri giao dich (truéec VAT va KPBT) tai thoi diém ky VBCN.

U'U PAI PHI QUAN LY

Thoi gian ap dung: Theo muc I chinh sach nay.

Poi twong ap dung: Khach hang nhan chuyén nhugng HDMB Cin h@ tai phan khu The
Rainbow — Dy an Vinhomes Grand Park theo quy dinh cua Phap ludt va chinh sach cua NDT
tai ting thoi diém.

Chuwong trinh ap dung: Khach hang dugc mién 2 nim phi quan 1y ké tir ngay nhan ban giao
dung han theo Thong bao ban giao cua NPT (sau khi CDT x4c nhan chuyén nhuong).

CHINH SACH HO TROQ KINH DOANH

Thoi gian ap dung: Theo muc I chinh sach nay.

P6i twong ap dung: Khach hang nhan chuyén nhuong HPMB Shop tai phan khu The Rainbow
- Du 4n Vinhomes Grand Park theo quy dinh cuiia Phap luat va chinh sach cia NDT tai tirng thoi
diém.

Chuwong trinh ap dung: Khach hang duoc tang goi wu dii twong duong véi viée chiét khau 2%
vao Tong gia tri giao dich (trudc VAT va KPBT) tai thoi diém ky VBCN.

CHUONG TRINH “MUA NHA SANG, NHAN LQC VANG”

Thoi gian ap dung: Theo muc I chinh sach nay.

Poi twong ap dung: Khach hang nhan chuyén nhuong HDMB Cin hd tai phan khu The
Rainbow - Dy an Vinhomes Grand Park theo quy dinh ctia Phap luat va chinh sach cia NDT
tai timg thoi diém.

Chuwong trinh ap dung: Khach hang duoc chiét khiu 50.000.000 VND vao Tong gia trj giao
dich (trusc VAT va KPBT) tai thoi diém ky VBCN.

CHUONG TRINH “VINCLUB”

Thai gian ap dung: Theo muc I chinh sach nay.

Poi twong ap dung: KH la thanh vién cua VinClub ky méi tai liéu giao dich dau tién Thoa
thuan dit coc (“TTPC”)/Vian ban chuyén nhuong (“VBCN”) trong thoi gian ¢ hiéu luc cua
chuong trinh dé mua céc San pham BDS do Vinhomes phan phdi ban Ié.

Chuong trinh ap dung: KH du diéu kién dugc ap dung mirc wu dai dudi day dé chiét khau vao
Gia tri BDS va tich diém VPoint vao hé théng diém caa VinClub nhu sau:
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Hang thanh vién Mirc wu dai
Hang Vang - Gold 1,0%
Hang Bach kim - Platinum 1,3%
Hang Kim Cwong - Diamond 1,7%

Dé lam r6:

50% Mtc uu dai dugc chiét khdu vao Téng gia tri giao dich (chuwa gdm VAT va KPBT)
sau khi KH da lya chon cac Chinh sach ban hang (“CSBH”) hién hanh dang ap dung cu
thé tai tirng Du &n khi khach hang ky VBCN tily theo loai hinh ban cu thé cho tirng san
pham.

50% Mrc wu dai duoc tich diém VPoint ap dung trén Tong gia tri giao dich cudi (gom
VAT, chua gdbm KPBT) quy dinh tai thoi diém khach hang nhan ban giao BPS theo quy
dinh.

Viéc tich diém VinClub duoc thuc hién tai thoi diém KH nhan ban giao theo quy dinh tai
VBCN va KH da thanh toan du theo théng bao ban giao. Méi mét giao dich chi duoc tich
diém vao 01 tai khoan VinClub ciia KH nhan ban giao tir CDT/CDT thir cap. Hang thanh
vién dé xac dinh muc wu dii tich diém 1a hang thanh vién twong tng véi hang thanh vién
da dugc huong uu dai chiét khau vao gia tai thoi diém ky VBCN.

KH Ky tai liéu giao dich dau tién (TTDC/VBCN) vao thoi diém CSBH nao cé hiéu luc thi cac
tai liéu giao dich tiép theo s& ap dung theo CSBH d6, khdng ap dung CSBH duoc cap nhat - néu
Co.
I1l. CHINH SACH THANH TOAN DANH CHO KHACH HANG NHAN CHUYEN
NHUQNG HPMB CAN HQ/SHOP
1.  TIEN PO THANH TOAN

TIEN PO CAN HQ SHOP

Ky TTPC dam bao ky két VBCN 100.000.000 dong 200.000.000 dong
(Ngay “T”) /Cian hd /Shop

. 0 A .y . . . A ~
Lin 1: T+10 ngay 20% Tong gia tri glaP dich (gobm VAT) da bao

gom cocC

Lan 2: Ky VBCN, dy kién T+30 ngay 15% Tong gié tri giao dich (gdm VAT)
Ln 3: T+70 ngay 20% Tong gia tri giao dich (gdm VAT)
Ln 4: T+100 ngay 20% Tong gia tri giao dich (gdm VAT)
Lan 5: Giri Thong bao ban giao Cin 25% Tong gia tri giao dich (g0m VAT) + 100%
ho/Shop, T+130 ngay (*) KPBT

Lan 6: Theo thong bao cia CPT khi
CH/Shop dugc cap Gidy Chung nhan
quyén so hitu hodc khi Bén nhan
chuyén nhuong ty 1am thu tuc xin cip
Gidy chung nhan quyén sé hiru.

Luu y:

- Trong truong hop ngdy dén han thanh todn tring vio ngay nghi, ngay Le/T ét thi Khéch hang
dwege gia han sang ngay lam viéc dau tién ngay sau ngay nghi, ngay Lé/Tét.

- (*): Khach hang nhdn ban giao CH/Shop theo hién trang CH/Shop thuc té tai thoi diém nhdn ban
giao tir CDT.

2. CAC PHUONG AN THANH TOAN
Khach hang lua chon 01 trong cac phuong an thanh toan sau:
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Chinh sach thanh toan chuin:

Khéach hang ky VBCN Cin ho/Shop va thanh toan Tong gia tri giao dich bang vén tir c6 theo
Tién d6 thanh toan tai muc IlI.1, s& duoc huong muc chiét khdu 5,5% trén Téng gia tri giao
dich (trudc VAT va KPBT) tai thoi diém ky VBCN.

KH c6 nhu ciu thanh toan trude han timg dot bang von ty €6 (“VTC”) sau khi ky VBCN sé&
dugc hudng mire chiét khau twong duong 11%/nim trén sd tién thanh todn va s ngay thanh
toan trudc han (tinh tir ngay thanh toan du theo quy dinh) (it nhat 07 ngdy trudc ngay dén han
ctia timg dot thanh toan). Trir khi c6 thoa thuan khac (Khoan tién nay s& dugc giam trir vao gia
tri thanh toan sau khi nhan ban giao). KH ¢4 nhan chiju thué TNCN cho phan 13i nay.

Chinh sach Thanh toan sém

Khéach hang ky VBCN va c6 nhu ciu thanh toan trudc han Tong gia tri giao dich (da bao gom
VAT nhung khéng bao gdbm KPBT) trong vong 25 ngay ké tir ngay ky TTDC s& dugc hudng
cac mirc chiét khiu vao gia ban Tong gia tri giao dich (trudc VAT va KPBT) tai thoi diém ky
TTDC nhu sau:

(i) Chiét khau 11%;

(i) Va chiét khau tuong duong 13i suat 11%/niim/s tién thanh toan va s6 ngay thanh toan
trude han so v6i Tién d thanh toan tai muyc 111.1. S6 ngay thanh toan trudc han tinh tir ngay thir
25 ké tir ngay ky TTBC.

Thanh toin bang von vay Ngan hang: Chinh sich HTLS 1én dén 70% gia ban (gém thué
GTGT) khi ky VBCN nhan hd tro 13i suat tir NDT:

Chinh sach:
CHINH SACH CHI TIET
Mtrc du ng dugc huéng HTLS - Lén dén 70% gia ban (gom VAT)
Lai suat va thoi gian HTLS - L4ii suat 0% trong vong 24 thang ké tir
ngay giai ngén dau tién.
Thoi gian 4n han ng goc ké tir ngay gidi ngan | -  Lén dén 24 thang
dau tién
Phi tra no trudc han trong thoi gian HTLS 0%

Tién d¢ gidi ngan:

Thanh toan danh cho Khéch hang VVNH
Tién do Khéach hang Ngan hang
thanh toén giai ngan

Ky TTDC dam bao ky két VBCN 100 trigu déng/Cin ho
(Ngay “T”) 200 triéu ddng/Shop

20% Tong gia tri giao
Lan 1: T+10 ngay dich (gdm VAT) di bao

gdm coc

10% Tong gia tri giao

Lan 2: Ky VBCN, T+30 ngay dich (g0m VAT) + 100%
KPBT
Lan 3: Ngan hang giai ngan trong .70% Ton% gia trl
vong 15 ngay ké tir ngay ky VBCN giao dich (gom VAT,
khong gom KPBT)

Lan 4: Giri Thong bao ban giao Can
ho/Shop (trong vong 7 ngay ké tir ngay
KH dong dii tién theo VBCN, va duoc
CDT xdc nhin chuyén nhiong (*).
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Thanh toan danh cho Khéch hang VVNH
Tién do Khach hang Ngan hang
thanh toan giai ngan

Lan 5: Theo thong bao ciia CDT khi
Cian ho/Shop duge cap Gidy Ching
nhan quyén s& hitu hodc khi Bén Mua
tir 1am tha tuc xin cap Gidy ching nhan
quyén sé hitu Can ho/Shop, tuy thoi
diém nao dén trudc.

7

Ap dung d6i véi KH la cd nhan (“KHCN”) ditng tén trong VBCN. Khéach hang 1a doanh
nghiép (“KHDN ") dwoc NPT hé tro ldi sudt va phi tra no trude han véi mike t6i da bang ldi
sudt va phi tra no truoc han hé tro cho KHCN. Phan ldi sudt va phi tra no truoc han vuot
mike hé tro trén (néu ¢6) KHDN tir chi trd véi ngdn hang.

Trong moi truwong hop, NDT chi hé tro ldi sudt trong thoi gian néu trén doi véi cac Khach
hang dap vmg du diéu kién vay von, hoan thanh day di cdc thi tuc theo quy dinh ciia Ngdn
hang do NDT chi dinh.

Trong truong hop KH khong ddp iimg di diéu kién vay 70%, thi NPT chi hé tro ldi sudt theo
1y 1é dwoc Ngdn hang phé duyét theo cdc ho so ky giita cdc bén. Pong thoi KH phdi thanh
todn phdn Von tw c¢é (chénh léch ty 1é HTLS) truéce khi gidi ngdn

Truwong hop Khdach hang da VVNH va giai ngan theo chuwong trinh HTLS cua NPT, cac khoan
von tir ¢6 sé khong dwoc tinh 1di thanh todn sém (néu co).

Trong trwong hop ngay dén han thanh todn tring vao ngay nghi, ngdy Lé/Tét thi Khéch hang
dwoc gia han sang ngay lam viéc dau tién ngay sau ngay nghi, ngay Lé/Tét

(*): Khdch hang nhdn ban giao CH/Shop theo hién trang CH/Shop thuec té tai thoi diém nhdn
ban giao tir NDT.
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BAN HANH NOI BQ

(Muc nay dugc ban hanh va st dung ndi bd dé cac BO phan phéi hop kiém soat thuc hién)

MUC PHi DICH VU QUAN LY
Chi tiét muc trong nha va ngoai nha nhu sau:

Dong san | Loai phi quan ly So tién Thoi gian ap
phim dung
Trong nha 9.000d/m2 thong thiy/thang
Sapphire Ngoai nha 4.000 d/m2 thong thuy/thang
Tong 13.000d/m2 thong thuy/thang

- Mirc phi quén 1y c6 thé dugc diéu chinh cho phu hop véi thyc té tai timg thoi diém.
CHINH SACH HO TRQ LAI SUAT NGAN HANG

Chinh sach:
Thong sb Chinh sach HTLS 70%
Han muc vay Lén dén 70% gia ban (bao gom VAT)
Mtc du ng dugc huong | Lén dén 70% gia ban (bao gom VAT)
HTLS

Noi dung hd tro I3i suat | L&i suat 0% trong vong 24 thang ké tir ngay giai ngan dau tién

Thoi gian an han ng géc | Lén dén 24 thang ké tir ngay giai ngan dau tién
Phi tra ng trudc han 0% trong suét thoi gian NPT hd tro I3i suat

LAi suat trong thoi gian NPT hé tro 14i suat

Ap dung tir ngay CSBH nay c6 hiéu lue dén khi cd ban chét I4i sudt méi thay thé
Techcombank | Vietcombank | MBBank | Vietinbank
L4i suat trong thoi gian | Theo I4i suat quy dinh caa cac ngan hang tai timg thoi diém.
NDT hd tro 13i suat

An han ng gbc Trong thoi gian hd tro 14i suat
Phi tra no trudc han KH chi tra: 0% trong thai gian NDT hd tro 13i suat.
Sau thoi gian HTLS, KH chi tra theo I4i suat ngan hang

Huwéng din chon I3i suat: Chon mikc ldi suat & can trén caa biéu lii suat

- Thoi gian hd tro 13i suat tir 06 thang tro xudng ap dung muc lai suat ¢ dinh 06 thang;

- Thoi gian hd tro l3i suat trén 06 thang dén 12 thang ap dung muc ldi suat ¢ dinh 12 thang;

- Thoi gian hd tro 13 suat trén 12 thang dén 18 thang ap dung muc i suat ¢ dinh 18 thang;

- Thoi gian hd tro 13 suét trén 18 thang dén 24 thang ap dung muc i suat cd dinh 24 thang;

NGUYEN TAC CHIET KHAU

- Néu Khéch hang chon nhiéu Chinh sach chiét khau tai cing 1 thoi diém thi chiét khau lan
luot timg chinh sach tir s6 tién trude, % sau va khong cong gop phan trim chiét khau.

- Néu Khach hang chon timg chinh sich tai nhimng thoi diém khac nhau thi 1am 1an luot theo
lua chon cia KH, theo thi tu hd so da ky v&i Khach.

VOI KHACH HANG VAY VON NGAN HANG:

- KH mua CH/Shop chon phuong 4n vay von ngan hang va duoc uu dai hd tro 13i suat s& duoc
mién 14i cham tra phan con lai cua gi& tri CH/Shop vuot phan vén tu ¢6 theo CSBH nhung
trong han mirc giai ngan cta ngan hang trong vong 15 ngay ké tir ngay ky VBCN (tly theo
quy dinh cua CSBH duoc ap dung).
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- Trudng hop Ngan hang giai ngan sau thoi han trén, 13i s& dugc tinh bit dau tir ngay thir 16
hoidc ngay dén han thanh toan cho cac khoan dén han theo tién d6 thanh toan cua KH khong
tham gia chuong trinh hd trg vay von hd tro i suat caa NDT tuy thoi diém nao dén sau.

V. CHUONG TRINH “VINCLUB”

- (**) Doanh sé xép hang 1 gia tri giao dich thu tir khach hang khi mua BDS. Bé 1am ré:
Doanh sb xép hang tinh theo dong tién thu caa khach hang. Thu tir khéch hang nao s& dugc
tinh doanh sb xép hang cho khach hang d6. B4i véi doanh sé xép hang, khach nhan chuyén
nhuong khong duoc ghi nhan thém doanh sé xép hang tuong tng véi sb tién khach chuyén
nhuong d3 déng tién trude d6. S& co vin ban gitra bén chuyén nhuong va bén nhan chuyén
nhuong va dugc CDT xac nhan dé ghi nhan ndi dung nay.

- KH s& duoc 4p dung vu dii chiét khau tai thoi diém vao ky HDMB (v6i hang so cdp CDT
va CPT tha cip do Vinhomes phan phdi béan 1¢) va ky VBCN (véi hang cia NDT thi cip
do Vinhomes phan phéi ban 1&). Theo dé, véi truong hop, KH A mua theo TTDC rdi sau d6
chuyén nhuong coc cho KH B, KH B 14 khach hang VinClub hang nao thi duoc huong chiét
khau theo hang d6 tai thoi diém ky HDMB/VBCN.

- KH s& duoc &p dung uu dai tich diém tai thoi diém khach hang nhan ban giao BPS theo quy
dinh tai HDMB/HDT/VBCN (4p dung ca ban giao ty dong) va da thanh toan du theo théng
bao ban giao. Theo dé, viéc xac dinh hang thanh vién dé xac dinh murc vu dii tich diém la
hang thanh vién twong Ung dd dugc huong wu dii chiét khau tai thoi diém ky
HDPMB/HDT/VBCN. Cu thé:

e KH A da ky HDMB/HDT/VBCN sau d6 nhan ban giao BDS theo quy dinh, KH A la
khéch hang VinClub hang nao tai thoi diém ky HDMB/HDT/VBCN thi dugc huéng vu
dai tich diém theo hang d6 tai thoi diém ban giao.

e KH A di ky HDMB/HDT/VBCN sau d6 chuyén nhuong BDS cho KH B, KH B 1a khéch
hang nhan ban giao BDS theo quy dinh, KH A la khach hang VinClub hang nao tai thoi
diém ky HDMB/HDT/VBCN thi KH B dugc huong wu dii tich diém ké thira theo hang
ctia khach hang A. (wu dii tich diém van thyuc hién tai thoi diém ban giao)

- KH nhan chuyén nhuong HDPMB/VBCN thi dugc ké thira chinh séch chiét khau da ap dung
tai HbDMB/VBCN.

- Trudc khi VinClub ra mat chinh thae, KH déng so hitu cing s hitu BDS thi tat ca cac KH
dong s hiru déu dugc xép hang thanh vién trén co sé 100% gia tri BDS theo doanh sb tai
thoi diém chuyén giao tir Elite sang VinClub.

- Sau khi VinClub ra mat chinh thtrc, nhiéu KH ctiing mua chung dé dong s¢ hitu BPS thi:

e Doanh s xép hang phét sinh méi chi duoc tinh cho 1 chu sé hitu dai dién (Chu sé hitu
dai dién la chu so hitu dat can qua kénh 020 hoic 1 chu so hitu dugce dé xuat boi cac
ddng chu s& hiru néu mua qua kénh Pai Ly/ Ty doanh).

e Puoc xac dinh giam gié va tich diém theo chu so hiru dai dién da ghi nhan doanh s6 xép
hang phat sinh mai.

(Luu y tw van khach hang nam thdng tin vé viéc chi déng phdn chia diém cho cac chii s¢ hitu

khac, néu c6, theo co ché cho tang diém cia VinClub).

- CBNYV Vingroup dugc lua chon &p dung vu dai danh cho CBNV ndi b hoac uvu dai thanh
vién VinClub (khong duogc ap dung ddng thoi). Truong hop CBNV lua chon wu dii ndi bo
thi duoc tinh doanh sé dé xét hang thanh vién.

- Khéng &p dung dong thoi churong trinh VinClub cho cac khach hang KOL da c¢6 PD ap dung
chiét khu dic biét. Truong hop khach hang KOL ép dung chiét khau dic biét thi duoc tinh
doanh sb dé xét hang thanh vién.
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- Dbi v6i nhom quy can thude cac NDT ther cap 1a ca nhan va van do Vinhomes phan phéi
ban Ié cé xac nhan tham gia chuong trinh, thi cac KH mua sé& dugc giam 100% wu dai vao
gia ban BDS ma khong c6 tich diém/tiéu diém Vpoint.

- Truong hop hay/chim dit hop dong BDS sau khi dd ban giao theo cac PD dic biét, khach
hang c6 trach nhiém hoan tra lai bang tién twong Gng véi gia tri VPoint da tich diém.

Riéng vai cac trudng hop xuét sai hoa don, didu chinh héa don anh huong dén tinh wu dai

cho hang thanh vién, PnL va ddi tac théng bao téi VinClub diéu chinh lai hang thanh vién

cho khach hang theo quy trinh.

Luu y: Trong trwrong hop c6 sw khéc bigt giiza Phdn Ban hanh ngi bé va Ban danh cho Khéach
héng, wu tién sir dung chinh sach trong Phan Ban hanh ngi bg.

Cac BPS mé ban nhw quy dinh tai CSBH nay la cac BPS ma NPT da nhan BG va ky BBBG
voi CDT.
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