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CHINH SACH BAN HANG

DANH CHO GIAN (LO) THUONG MAI DICH VU - VINHOMES GLOBAL GATE
--- Thang 03.2026 ---

CHINH SACH CHUNG

Thoi gian 4p dung: Tl ngay 19/03/2026 cho dén khi c6 chinh sach méi thay thé.

Péi twong ap dung: Khach hang (“KH”) nhan chuyén nhuqng/chpyén giao Hop ddng mua ban

(“HPMB”) Gian (L8) Thuong Mai, Dich Vu (“DTTM”) tir Nha d4u tu thi cip (“NDT”) tai Dy

an Vinhomes Global Gate tir ngay 19/03/2026

VE GIA BAN

Khach hang nhan chuyén nhweng DTTM theo gia goc (*):

*) Téng Gia Tri DTTM theo phuong 4n thanh toan theo tién do thuwong (“Gia Goc”): 1a

t6 hop cac chi phi cho quyén dugc sir dung chung 16 dat xdy dung DTTM (xac dinh theo 6 quy

hoach da dugc phé duyét), chi phi xdy dung ha tang Du An, mot phan chi phi xay dung ha tang
dich vu tién ich, chi phi thwong hi€u, chi phi xay dung DTTM, marketing, chi phi ban hang cua

Nha PBau Tu, phi do dac 1am s6 do... Gia goc chua gom thué GTGT va KPBT.

Khéach hang nhan chuyén nhweng/chuyén giao HBMB DTTM (“HPCG”) theo gié géc véi

cac lwa chon thém theo nhu cau:

a.  Néu khach hang khang vay ngan hang va thanh toan sém Tong gi tri giao dich (gom thué
GTGT) trong vong 30 ngay ké tir ngay ky TTDC thi duoc chict khau 7,5% vao tong gia
goc.

b.  Néu khach hang khdng vay ngan hang va thanh toan sém hon so véi timg dot tién do thi
dugc huong chiét khau thanh toan 11%/nam trén so tién va thoi gian thanh toan som (it
nhat 07 ngay trudc ngay dén han cua timg dot thanh toan) (ap dung cho khach hang thanh
toan tron dot tien d9). Khoan tién nay s& duoc giam trir vao gia tri thanh toan cua cac lan
thanh toan tiép theo. So tién thanh toép s6m s& duoc xdc dinh cu the tai thoi diém tat toan
HDMB. Khach hang c& nhéan chiu thué TNCN cho khoan chiét khau nay.

c.  Néu khéch hang lua chon tham gia chinh sach hd tro I suat thi can phai tra thém so voi
Tong Gia Tri BBS twong wng voi khoan vay va thai gian ho trg 18i suat quy dinh chi tiét tai
muc 11.6 “Chinh sach he trg 1ai suat”.

Chinh sach Cam két tién thué:

a. KH mua DTTM thuéc 16 dwoec CDT quy hoach khai thac cho thué:

KH nhéan ban giao DTTM theo quy dinh tai HDMB (bao gdm ca truong hop KH nhan ban
giao ving mit), dong thoi ban giao lai DTTM cho NDT va/hoac cong ty quan |y cho thué
do NDT chi dinh dé dua vao khai thac cho thué trong thoi gian CKTT (“Ngay Bt Pau
Thué”). Sau thoi gian cho thué, KH sé nhan ban giao lai theo hién trang.

Thoi gian tra khoan hd tro bang tién: 60 thang dau ké tir Ngay Bat Dau Thué.

Mikc tién thué cam két: 7%/nam/Tong gia tri giao dich DTTM (truéc thué GTGT va
KPBT). Mtc tien thué nay la doanh thu/tién thué gop da bao gom toan bo thug, phi va Ié phi
theo quy dinh cua phap luat.

Thué va céc logi phi lién quan theo quy dinh cia phap lugt tinh trén Muc tién thué cam két
néu trén sé do B&n mua/Bén thué tu ké khai va ngp thue.

Thai gian thanh toan CKTT: Khoan hd tro bang tién s& duoc chét dinh ky 6 thang mot

lan (ngay 30/06 va ngay 31/12 hang ndm) va dugc NDT thanh toan cho KH trong vong 30
ngay ké tir ngay két thic ky thanh toan.

b. KH mua DTTM ngoai cic 16 duwoec CDT quy hoach khai thac cho thué:

KH tu kinh doanh va khéng bz‘%n giqo lai nha qcho NDT hodc don vi van hanh quan ly do
NDT chi dinh, dugc huéng chiét khiu 25% Téng gia trj giao dich trusc VAT va KPBT tai
thoi diem ky TTDC.
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Dé dugc huong mirc uu dai néu trén, KH cam két:
- KH thyc hién hoat dong kinh doanh tai DTTM mu6n nhat trong vong 12 thang ké tir
ngay ban giao dung han theo quy dinh cuia HDMB.
- KH thyc hién kinh doanh lién tuc trong vong tdi thiéu 3 thang ké tir ngay kinh doanh
theo quy dinh néu trén.
Luuy:
- Khdch hang cam két thyec hién theo diing cdc diéu khodn quy dinh tai Théa thudn tham
gia chwong trinh.
- Gid tri khoan wu ddi bang tién di bao gom cdc logi thué, phi theo quy dinh (néu co).
KH co trach nhiém ty ké khai va nop thué cho khodan wu ddi nay.

4. Chwong trinh “VinClub”

a.

b.

Thoi gian &p dung: Tir ngay 19/03/2026 cho dén khi c6 chinh sach mai thay thé.
Poi twong ap dung: KH 14 thanh vién ctia VinClub (d3 duoc X4c thyc tai khoan tai VinClub)
ky moi tai liéu giao dich dau tién TTDC/HPCG, dé mua cac San pham BDS do Vinhomes
phan phdi ban 1¢é.
Chuong trinh ap dung:
KH du diéu kién dugc ap dung mirc vu dai dudi day dé chiét khau vao Gia tri BDS va tich
diém VinClub vao hé théng diém cua VinClub nhu sau:

Hang thanh vién Mirc wu dai ap dung

Hang Vang - Gold 1,0%

Hang Bach kim - Platinum 1,3%

Hang Kim Cwong - Diamond 1,7%
Dé lam ro:

e 50% Mrc vu dai dugc chiét khiu vao Tong gia tri giao dich (chua gdm VAT va KPBT)

sau khi KH da lya chon cac Chinh sach ban hang (“CSBH”) hién hanh dang ap dung cu thé
tai tirng Du an khi khach hang ky HPCG tily theo loai hinh ban cu thé cho tirng san pham.
50% Mhrc wu dai duoc tich diém VPoint ap dung trén Tong gié tri giao dich (gom VAT,
chua gdm KPBT) cudi quy dinh tai thoi diém khach hang nhan ban giao theo quy dinh.
Viéc tich diém VinClub dugc thuc hién tai thoi diém KH nhan ban giao theo quy dinh tai
HDMB/HDCG va KH di thanh toan du theo thong béo ban giao. Mbi mot giao dich chi
duoc tich diém vao 01 tai khoan VinClub cua KH nhan ban giao tir CBT. Hang thanh vién
dé xac dinh murc vu dii tich diém 12 hang thanh vién tuong Gng véi hang thanh vién da
dugc huong wu dai chiét khiu vao gié tai thoi diém ky HDCG

KH ky tai liéu giao dich dau tién (TTPC/ HPCG) vao thoi diém CSBH nao ¢6 hiéu lyc thi
c4c tai liéu giao dich tiép theo s& 4p dung theo CSBH d6, khong ap dung CSBH dugc cap
nhat - néu co.

5.  Chuong trinh mién phi quan ly.

KH nhan chuyén nhugng/chuyén giao HDMB DTTM duogc mién phi dich vu 60 thang dau
tién ké tir ngay bat dau phat sinh phi dich vu theo quy dinh cia HDMB/HDCG.

Muc phi cac nam tiép theo, khach hang chi tra theo thdng bao ciia Cong ty quan 1y tai ting
thoi diem.

6. Chinh sach Hd tre 13i suat (HTLS) (**)

CHINH SACH CHI TIET

Mtc du ng vay Lén téi 70% Tong gié tri giao dich (gdom thué GTGT)

Mirc du ng dugc NPT | Lén téi 70% Tong gia tri giao dich (gom thué GTGT) va tra thém
HTLS 5o voi Gid Goc quy dinh bang tiang gia theo bang dudi day.

LAi suat va thoi gian hd | NPT hd tro 1ii suit va Khach hang chi tra 0% trong khoang thoi
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CHINH SACH

CHITIET

trg vay vén

gian ké tir ngay giai ngan dau tién theo timg phuong an quy dinh
theo bang dudi day.

Thoi gian an han ng goc

Theo chinh sich cua ngan hang.

Phi tra ng truéc han

(GLTNTH”)

hang

Mién phi TNTH cua khoan vay duoc HTLS trong thoi gian HTLS
(khong bao gom phi TNTH bo sung theo théa thuan cua KH voi
Ngan hang). Sau thoi gian ho trg, phi TNTH theo quy dinh ciia Ngan

Cac phuong 4an hd tro l3i suat:

Noi dung

Phuong an 1

Phuwong an 2

Phwong an 3

Phuong an 4

Thoi gian HTLS

18 thang khéng
mudn hon ngay
10/11/2027

24 thang khong
mudn hon ngay
10/05/2028

30 thang khong
mudn hon ngay
10/11/2028

36 thang khong
mudn hon ngay
10/05/2029

Ty I tra thém so
Vi gia goc

3,5%

8,0%

13,5%

19,5%

Luuy:

Churong trinh HTLS dép dung doi véi KH la cd nhdn (“KHCN”) dieng tén trong TTPC/HPCG.
Khdch hang la doanh nghiép (“KHDN”’) dwgc NPT hé tro ldi sudt va phi trd no trude han
Vi mikc t6i da bang 1di sudt va phi trd no truée han ho tro cho KHCN (khéng bao gom phi
TNTH bé sung theo théa thudn ciia KH véi Ngdn hang). Phan 1di sudt va phi tra no trude
han vieot mike hé tro trén (néu cé) KHDN tw chi tra véi ngdn hang.

Piéu kién, ty 1¢ vay von toi da véi tirng trieong hop cu thé tudn theo cdc diéu kién vay von cua
Ngan hang chi dinh. Trong moi trieong hop NPT chi HTLS theo chinh sich néu trén déi Voi
truong hop KH dwoc Ngan hang phé duyét cho vay.

Trong moi truong hop, NPT chi HTLS trong thoi gian HTLS néu trén doi véi cac Khach
hang dap g di diéu kién vay von, hoan thanh day dii c&c thii tuc theo quy dinh ciia Ngan
hang do NPT chi dinh.

KH ding ky nguyén vong khéng mugn hon thoi diém ky TTDC.

Trong truong hop khdch hang khéng dap iimg dii diéu Kién vay 70% (theo Phwong dén khéch
hang da chon), thi NPT chi HTLS/dam bdo lai sudt theo ty 1é diroc Ngan hang phé duyét
theo cac ho so ky giita cdc bén. Pong thoi khach hang phdi thanh toan bé sung phan Von
tir ¢6 trueéc khi gidi ngan (chénh léch ty Ié giai ngan thuc té so véi quy dinh chinh sach nay).
Truong hop Khdch hang da vay von ngan hang va gidi ngdn theo CSBH, cdc khodn von tu
co sé khong dwoc tinh ldi thanh todn som.

7. Chinh sach dam bo 4 suat cho khach hang lwa chon tham gia chinh sach hd tro 14i suat
Thoi gian ap dung: Tir ngay 19/03/2026 dén hét ngay 30/04/2026.
Poi twong ap dung: Chi 4p dung cho KH lya chon tham gia Chinh sach HJ tro 13i suit theo
quy dinh tai muc 1.6 néu trén va ky mai tai li€u giao dich déu tién trong thoi gian c6 hiéu luc

a.
b.

cta chuong trinh.

Chuong trinh ap dung: ) .
- bam bao muc lai suat KH phai tra toi da la 9%/nam trong vong 24 thang tir ngdy dau
tién sau ngay hét han Thoi Gian HTLS (quy dinh tai muc 11.6 néu trén) ma KH lua chon.

Theo do6:

e Truwong hep 1: Néu Lai suét thuc té cia Ngan hang cho vay thip hon hoic bang lai
suat dam bao thi KH chi tra theo I&i suat thuc té.
e Truong hop 2: Néu Lai suat thyc té cia Ngan hang cho vay cao hon 13i suat dam bao
thi KH chi tra theo I3i suit dam bao, NDT tht cap chi tra phan vuot l3i suat dam bao
trén du no géc trong han thyc té con lai cua KH (t6i da bang gia tri khoan vay thuc té
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duoc giai ngan cd hd tro 14i suat va giam dan vao ting thoi diém). Khoan hd tro chim
dut khi KH tat toan khoan vay hodc hét thoi gian 24 thang, tly thoi diém nao dén
trudc.
Lieu y: Trong moi triong hop, NDT thir cdp chi dam bdo 1di sudt néu trén doi véi cdc Khdch
hang dép vng di diéu kién vay von, hoan thanh ddy di cdc thii tuc theo quy dinh ciia Ngdn
hang do NPT chi dinh

8. Chuwong trinh “Khéch hang tién phong”

a.

b.

Péi twong ap dung: Danh cho tbi da 50 cin dau tién ky thu tuc dé nhan chuyén nhuong
DTTM tai 2 16 CCPT-09 va CCPT-10 tinh liy ké tr ngdy 15/03/2026 dén hét ngay
31/03/2026.

Chuwong trinh ap dung: Khach hang duoc chiét khau 1% giam trir vao Tong gia tri giao dich
(true thué GTGT va KPBT) tai thoi diém ky HPCG.

9. Chuwong trinh “Qua ting strc khoe”

a.

b.
C.

Poi twong ap dung: Danh cho ciac KH nhéan chuyén nhuong DTTM tai 2 16 CCDT-09 va

CCDbT-10.

Thai gian ap dung: Tir ngay 19/03/2026 cho dén khi c6 chinh sach méi thay thé.

Chuong trinh ap dung:

- KH dugc tang 01 go6i “Qua Ting Sire Khée” Voucher VIP VINMEC, gom 01 voucher tri
gia 100 triéu/voucher sau khi hoan thanh céc thu tuc ky HPCG theo quy dinh. Mdi goi
“Qua Tang Strc Khoe” duogc str dung tdi da cho 6 thanh vién.

Luuy:

v Truong hop HPCG cham ditt vi bat ky Iy do gi, NPT thir cdp cé quyén thu hoi bang
tién toan bé cdc khodan wu dai ma KH da dwoc nhan.
v Voucher khéng diwoc quy déi thanh thanh tién mdt hodc giam trir vao Tong gid tri giao
dich DTTM.,
v’ Néi dung va quy dinh sir dung ciia ting goi qua tang sé duoc can cir theo thong tin ma
Vinmec ban hanh.
v Truong hop dén han nhdn Voucher theo théng bdo tir NPT thir cdp nhung khach hang
khéng dén nhdn thi dwoc coi la KH tir b6 chicong trinh nay va khdng nhdn voucher.
Theo d6, NBT thit cdp c6 toan quyén dinh doat véi voucher nay va KH khong cé badt
ky quyén loi gi lién quan téi voucher nay.
TIEN PQ THANH TOAN HQP DPONG CHUYEN GIAO HQP PONG MUA BAN
- Trong truong hop ngdy dén han thanh toan, han ky tring vao ngay nghi, ngay Lé/Tét thi
KH dwoc gia han thanh toan sang ngay lam viée dau tién ngay sau ngay nghi, ngay Lé/Tét.
- Trong truong hop KH doéng khéng dii tién theo tién do thanh toan trén thi khoan tién KH
NGp wu tién vao TTDC dam bao HPDMB truréc, VAo cac tién dg thanh toan cia HPCG sau.

Tién d9 thanh toan bing von tu c6

TIEN PO TY LE THANH TOAN

Lan 1: Coc lan 1 va ky ho so twong | 300.000.000 dong/DTTM
ung

Lan 2: Ky HDCG — Trong vong | 15% Tong gia tri giao dich (gom thué GTGT) (bao gom
15 ngay ke tir ngay Ky Thoa thuan | tién dit coc - néu co)

dat coc (Ngay D) Trong dé bao gom Giatri con lai phdi tra CDT: 5% gid
ban DTTM (khdng gom VAT) (***) vao TTPC dam bao
thuec hién HDMB (néu NPT chwa thanh todn)

Lan 3: D+15 ngay 15% Tong gid tri giao dich (gom thué GTGT)

Lan 4: D+60 ngay 15% Tong gi4 tri giao dich (gém thué GTGT)
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TIEN PO

TY LE THANH TOAN

Lan 5: D+120 ngay

15% Tong gié tri giao dich (gom thué GTGT)

Lan 6: D+180 ngay

15% Tong gid tri giao dich (gom thué GTGT)

Lan 7: Theo théng b&o ban giao
cua CDT (Theo danh sach dinh
kem).

25% Tbng gia tri giao dich (gdm thué GTGT) + 100%
Kinh Phi bao tri

Lan 8: Theo théng bao cua Bén
Ban khi DTTM duoc cip Gidy
Chung nhan quyén s¢ hitu hozc khi
Bén Mua ty lam tha tuc xin cép
Gidy chang nhan quyén so hitu
DTTM, tly thoi diém nao dén

trudc.

Tién d¢ thanh toan theo PA vay von ngin hang

2.1. Truong hop NPT thir cap vay VPB
Tién do Khach hang thanh toan Nga“nggrr‘lg gidl
Lan 1: Coclan 1vaky ho | 300.000.000 dong/DTTM
so twong tng (Ngay T)
Lan 2: T+15 ngay 15% Tong gié tri giao dich (gom thué
GTGT) (bao gom tién dit coc - néu co)
Trong dé bao gom Gia trj con lgi phdi tra
CDT: 5% gida ban DTTM (khéng gom
VAT) (***) vao TTDC dam bdo thyec hi¢n
HDMB (néu NPT chua thanh toan)
Lén 3: Theo thong bao ky Of A ip
HDCG ciia NPT thir cap, dy | 15% Tong gié trj giao dich (gom thué ;?af dTi;)l? %g%lslm
kién T+30 ngay - tuy thoi | GTGT) thué GTGT)

diém nao dén trudc

Lan 4: Theo théng bao ban
giao cia CPT (Theo danh
sach dinh keém).

100% Kinh phi bao tri

Lan 5: Theo théng bao cua
Bén Béan khi DTTM duogc
cap Giay Chung nhan quyén
s htru hoac khi Bén Mua tu
lam tha tuc xin cip Gidy
chang nhan quyén sé hitu
DTTM

2.2. Truong hop NPT thir cap khd

ng vay VPB

Tien do

Khéach hang thanh toan

Ngén hang giai
ngan

Lan 1: Coc lan 1 va ky ho
so twong tng (Ngay T)

300.000.000 dong/DTTM

Lan 2: Theo thong bao ky
HDCG cua NPT thuo cép, du
kién T+15 ngay - tuy thoi
diém nao dén truéc (Ngay
D)

15% Tong gia tri giao dich (gom thué
GTGT) (bao gém tién dit coc - néu co)

Trong dé bao gom Gia trj con lgi phdi tra
CDPT: 5% gid ban DTTM (khéng gom
VAT) (***) vao TTDC dam bao thyc hién

HDMB (néu NPT chwa thanh todn)
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70% Tong gié tri
giao dich (gom
thué GTGT)

15% Tong gid tri giao dich (gdom thué

Lan 3: D+15 ngay GTGT)

Lan 4: Theo théng bao ban | 100% Kinh phi bao tri
giao cua CBT (Theo danh
sach dinh kém).

Lan 5: Theo théng bao cua
Bén Ban khi DTTM duoc
cap Gidy Chang nhan quyén
s& htru hoac khi Bén Mua tu
lam tha tuc xin cip Gidy
ching nhan quyén so hitu
DTTM

(***) CDT tra lai 9,5%/nam cho gia tri TTDC dam bao thuc hign HDMB cho Khach hang tie
ngdy CPT nhdn du khodn tién coc di ndp tir Khach hang/ké thira khodn tién coc tir NPT dén
ngay dén han nhan GCN quyén s¢ hizu theo théng bao ciia CBT hodc thoi diém KH dwoc Xac
dinh 1 tir 1am tha tuc xin cdp GCN tiy ting thoi diém nao dén truwéc. KH c& nhan chju thué
TNCN cho phan 1i nay.




